
Housing
Director of Care Management - 402.475.5161 x348

Transitional and permanent housing options in scattered-
site and project based locations for individuals and families 
experiencing problems with mental illness, substance use, 
or co-occurring disorders including housing assistance for 
Veterans, chronically homeless, and transition age youth 
(18 to 24 years old).  Supportive services for each program 
can include case management, recovery support and/or 
peer support as well as access to outpatient counseling and 
medication management. 

Veterans Transitional Housing
VTH Program Director - 402.261.6924

Group living with supportive services for male Veterans 
experiencing homelessness and problems with mental 
illness or co-occurring disorders. Veterans must be approved 
to reside in the program by VA Nebraska-Western Iowa 
Health Care Systems. Expected stay is 6 months.

Accessing CenterPointe Services
CenterPointe is a Region V provider. We can provide 
services on a sliding-fee scale for income-qualified people. 
We also accept Medicaid, Medicare and private insurance. 
Walk-in screening for CenterPointe services is available daily 
at 1000 S. 13th St. from 8am to 3pm. For more information 
or to inquire about scheduling, call 402.475.5161.

No-Wait Outpatient Therapy
When you are ready to get help, Outpatient Therapy 
is here for you without a waiting list. Daily screening/
intake available Mon - Fri from 8am to 3pm. Counseling 
appointments may be available same day or will be available 
within 7 days. Walk-in crisis counseling available daily 
during business hours at 1000 S. 13th St.

Administrative Office
2633 P Street  |  Lincoln, NE 68503

Phone: 402.475.8717
Fax: 402.475.8721

info@centerpointe.org
www.centerpointe.org
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CenterPointe helps people dealing with either mental 
illness or substance use disorders, but our specialty is 
caring for people who are living with both.

Our dually licensed therapists help each person identify 
their unique needs and personal strengths for healing.

By caring for the whole person, we can treat physical 
health, mental health and addiction together in real-time. 
We meet people where they are, supporting them to gain 
control of their lives. We help set and reach individual 
goals for recovery and independent living.

This holistic approach, combined with open arms and 
open minds, distinctly sets us apart.

CenterPointe Crisis Response
24-hour hotline 402.475.6695

Walk-in Crisis Services • 1000 S 13th St
Suicide • Substance Use • Mental Health

www.crisistalk.org



Program Contact Phone Description and Eligibility Criteria

Adult 
Residential

Adult Residential 
Case Manager

402.475.8748
Transitional housing and residential treatment for homeless adults with severe and persistent mental illness and substance 
dependence. Includes individual, group and family counseling, recreational therapy, case management and psychiatric services. 
Expected stay is 6-8 months.

Touchstone
Admission 
Coordinator

402.474.4343 Short-term residential services for adults experiencing problems with substance use. Services include individual, group and family 
counseling, case management and psychiatric services. Provided in collaboration with Houses of Hope. Expected stay is 45 days.

Outpatient 
Outpatient 
Program Director

402.475.5161 x336 Outpatient treatment for adults experiencing problems with mental illness, substance use, or co-occurring disorders. May include 
individual, group and family counseling, and psychiatric services. 

PIER
PIER Program 
Director

402.435.4044 x209
Assertive Community Treatment - delivering a full range of services to people diagnosed with a severe and persistent mental 
illness such as schizophrenia, schizoaffective disorder, or bipolar disorder. Services are provided in the participant’s home or other 
community setting. Provided in collaboration with Lutheran Family Services. 

MidPointe
Director of Day 
Rehabilitation

402.261.6065 x511 Long-term, structured day services for adults with severe and persistent mental illness or co-occurring disorders. Services develop 
daily living skills designed to reduce admissions to more intensive services. Enrollment may last up to 5 years.

Community 
Transitions

Program Director 402.904.4081 Psychiatric Residential Rehabilitation program provides recovery and  rehabilitation services within a residential setting to prepare 
adults with serious mental illness for community living.

Artists on the 
Edge/Writer’s 
Wordshop

Peer Support 
Team Lead

402.475.5161 x352 A community-wide program for individuals to express creative talent through writing or visual arts. Provided in collaboration with 
Lincoln Parks and Recreation. Program meets at F Street Recreation Center.

Community 
Support

Outreach Team 
Lead

402.475.5161 x337
Individual support and advocacy for adults experiencing problems with mental illness, substance use, or co-occurring disorders. 
Services are provided in the participant’s home or other community settings to access community resources, to develop skills needed 
to reside in the community, and to prevent exacerbation of illness or admission to higher levels of care. 

Harvest
Outreach Team 
Lead

402.475.5161 x337 Community support for adults 55 and over who are experiencing problems with mental illness, substance use, or co-occurring 
disorders. Provided in collaboration with Aging Partners.

Recovery 
Support

Outreach Team 
Lead

402.475.5161 x337 Case management and crisis/relapse prevention for adults experiencing mental illness, substance use, or co-occurring disorders and 
who need minimal professional contact to reside independently in the community.

SOAR
Outreach Team 
Lead

402.475.5161 x337 SSI/SSDI Outreach Access and Recovery (SOAR) provides technical assistance and support with disability benefit and other 
mainstream resource applications for individuals who are experiencing homelessness and have a serious mental illness.

Street Outreach
Outreach Team 
Lead

402.475.5161 x337 Community outreach and engagement with people experiencing homelessness as well as mental illness, substance use or
co-occurring disorders.


